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Introduction

Due to the end of IE support and network equipment upgrades in June 2022, users of the following target systems will be
asked to migrate to a new connection point. This manual describes the procedures for migrating to the new environment.

This manual describes the procedures for migrating to the new environment.

Mtarget system
*K-Portal

M Outline of Procedure

(DInstall Google Chrome

(2)Terminal pre—configuration
*Setup Tool Execution Procedure
*Manual procedure

(3)Procedure for accessing the new environment
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2. Install Google Chrome

Google Chrome will need to be installed for migration to the new environment.
If you do not have Google Chrome installed, please complete the installation of Google Chrome in advance.
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Terminal pre—configuration

Please execute either “3—-1 Setup Tool Execution Procedure” or “3-2 Manual Setup procedure for terminal

pre—configuration.”

3-1 Setup Tool Execution Procedure
The following settings can be made by executing the setup tool.
e Trusted Site Registration
¢ Proxy Exclusion Settings
e Edge Clients Installation

(@ Start Google Chrome and enter the following URL to access the destination migration site.
HURL
https://ssl-vpn—gw03.kubota.co jp/replace2022/kp/kp—replace2022_en.html

K-PORTAL

Japanese English

| Notice K-PORTAL URL Changes

Due to the end of support for Internet Explorer 11 (IE 11) on June 15 2022 and due to the maintenance of
network devices, users of K-PORTAL are requested to access the new URL.
To access the new URL, refer to the documentation to set up your PC.

New K-PORTAL URL

The following URL is the new K-PORTAL. Please access K-PORTAL from this URL by the end of IE 11 support on
June 15 2022.
https://ssl-vpn-gw01.kubota.co.jp/k-portal jp2

@ Right click on 'Setup Tools (Automatic)] in MHow to access the new URL] and click on Save link as...].

How to access the new URL

Click the link below to download documentation and tools for accessing the new URL.

Setup Tools (Automatic®

i
Setup oo ERNE] Open link in new tab
Open link in new window
Open link in incognito window
P B
Fnﬁ = ‘Efﬁlﬁ Save link as...
Copy link address
KSI H—E 2722 oot
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@ Select the desktop and click “Save”.
G Save As x
« ~ 1 Bl » This PC » Desktop » v 3}

Organize ~ New folder = ~ (7]

A . .
Staty Jate modified ype

@ OneDrive

v W This PC

3D Objects
I Desktop

£ Documents
¥ Downloads
B Music
&=/ Pictures
B videos
£ Windows (C)
v <
File name: |fSvpn_setup202204.exe

Save as type: Application (*.exe)

A Hide Folders || Cancel

@ Right—click the downloaded setup tool “f5vpn_setup202204.exe” = Click “Run as administrator”.

f5vpn_setup20220
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® After “Install F5 edgeClient [START]” is displayed, “Installation is in progress. Please wait.” is displayed.

EX Administrator: CAWINDOWS\system32\cmd.exe — O x

kT T *
A2k ETaTIES . BIEEEED

@ Tnstallation completed. Press any key to continue . . .1 will be displayed. So press any key.

B3 Administrator: CAWINDOWS\system32\cmd.exe - O X

This completes the terminal pre—configuration using the setup tool.
Please proceed to the “4. Connecting to Services”.




3-2 Manual Setup Procedure
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This procedure is for manual setup in case the setup tool did not work correctly in “3—1 Setup Tool Execution

Procedure. If you have already performed “3—1 Setup Tool Execution Procedure,” you do not need to follow the

procedure in this section.

(@ Click on the search box at the bottom of the desktop and type “Internet Options”.

Al Documents Web More ¥

Apps

Recommended

Microsoft Edge was built with your
productivity in mind

Suggested

‘ Microsoft Edge

Tips

Email and accounts

Snipping Tool

Check for updates

L Type here to search

X Top apps

™

File Explorer

"

Notepad

9

Google Chrome

g

PowerPoint 2016

wg

Word 2016

3

Excel 2016

Quick searches

:é Weather

Top news

@ Today in history

@ Coronavirus trends

After typing in the search box, you will see “Internet Options” on the screen.

All  Apps  Documents Web  More ¥

Best match

% . Internet Options

Control panel
Settings
™ Block or allow pop-1 ps
i Recommended brov ser settings
Search the web
£ INTERNET OPTIONS - See web results
£ internet options ed¢ e

internet options set! ings

internet options win dows 10

internet options ## | BEDZEEA
IR

internet options win 10
internet options sec Irity

internet options in € dge

INTERNET OPTIONS

-

Internet Options

Control panel




SSL-VPN New Environment Migration Manual

Once Internet Options is displayed, select the “Security” tab, select “Trusted sites”, and click on “Sites”.

‘?“ Internet Properties ?

General

*

Privacy Content Connections Programs Advanced

Home page

/‘ To create home page tabs, type each address on its
o

by

E|

Use current Use default Use new tab

Startup

() Start with tabs from the last session
© Start with home page
Tabs

Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and
web form information.

[]pelete browsing history on exit

Delete... Settings
Appearance
Colors Languages Fonts Accessibility

ties ? =

General Security Privacy Content Connections Programs Advanced

r change security settir

Internet Local intranet e gl ~

< >
Internet

e This zone is for Internet websites,
except those listed in trusted and

restricted zones.

Security level for this zone
Allowed levels for this zone: Medium to High
Medium-high
- Appropriate for most websites
e - Prompts before downloading potentially unsafe
content
- Unsigned ActiveX controls will not be downloaded

[“]Enable Protected Made (requires restarting Internet Explarer)

Custom level... Default level

Reset all zones to default level

0K Cancel Apply




@ Enter “https://ssl-vpn—gw01.kubota.co,jp” and click “Add”.

&® Trusted sites >

You can add and remove websites from this zone. All websites
in this zone will use the zone's security settings.

Add this website to the zone:

nhttps://ssl—ufpn—gwm.kubota.cc.jp| | I Add I

Websites:

Remowve

Require server verification (https:) for all sites in this zone

Close
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Similarly, enter the same information for the following addresses and click “Add”.

https://ssl-vpn04.kubota.co.jp
https://ssl-vpn09.kubota.cojp
https://ssl-vpn14.kubota.co jp
https://ssl-vpn04—dr.kubota.cojp
https://ssl-vpn09-dr.kubota.co.jp

@ When all registrations are complete, you will see the following screen. Click on “Close”.

&* Trusted sites >

You can add and remove websites from this zone. All websites
in this zone will use the zone's security settings.

Add this website to the zone:

[ Add
Websites:
https://ssl-vpn04.kubota.co.jp ~ Remove

https://ssl-vpn04-dr.kubota.co.jp
https://ssl-vpn09.kubota.co.jp
https://ssl-vpn09-dr.kubota.co.jp

httns: //ssl-vnn14_kuhota.co.in v

Require server verification (https:) for all sites in this zone

Close

This completes the registration process for trusted sites.
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® Click on the search box at the bottom of the desktop and type “Internet Options”.
If your terminal does not have proxy settings, there is no need to perform steps (5) through (10).

Please proceed to step (11).

Al Apps Documents Web  More ¥

Recommended > Top apps

Microsoft Edge was built with your g

productivity inimind File Explorer Notepad

xH r3
Excel 2016 PowerPoint 2016

Suggested
Quick searches

:é Weather

-
l Microsoft Edge

® Tips

Top news
g Email and accounts
@ Today in history

& siipping ool
@ Coronavirus trends

N -
K Check for updates

£ Type here to search

9

Google Chrome

LE|

Word 2016

After typing in the search box, click on “Internet Options” when it appears on the screen.

All  Apps  Documents Web  More ¥

Best match

a Internet Options ""

Control panel
e Internet Options
™ Block or allow pop-t ps Control panel
i Recommended brow ser settings
Search the web i Open
£ INTERNET OPTIONS - See web results
AL internet options edge
L internet options settin gs
£ internet options windc ws 10

£ internet options 8% & HEQXEHS
HHSRARLN

£ internet options win10

£ internet options securit)

£ internet options in edge

£ INTERNET OPTIONS

10
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® When Internet Options appears, select the “Connections” tab and click “LAN settings”.

€ Internet Properties ?

X

Home pag
/? To create home page tabs, type each address on its own line.
& h E|
Use current Use default Use new tab
Startup
(D) Start with tabs from the last session
(@ Start with home page
Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and
web form information.

D Delete brovising history on exit

Internet Properties

General security Privacy Cnntent?rngw General Security Privacy Contenthgrams Advanced

To set up an Internet connection,
Setup.

Dial-up and Virtual Private Metwork setting

\

Local Area Network (LAN) setting

Add...
Add VPN...
Remove...
Choose Settings if you need to configure a proxy Settings
server for a connection.

A\

Delete... Settings LAN Settings do not apply to dial-up
connections. Choose Settings above for dial-up
Appearance settings.
Colors Languages Fonts Accessibility
Cancel Apply OK Cancel Apply

(@ When the Local Network Area settings open, click on “Advanced”.

e

Automatic configuration

Automatic configuration may override manual settings. To ensure

the use of manual disable

@ Automatically detect settings
[[Juse automatic configuration script

P
¢l

ation,

Proxy server
%]

dial-up or VPN connections),

Address: Port:

[T] Bypass proxy server for local addresses

Use a proxy server for your LAN (These settings will not apply to

11




SSL-VPN New Environment Migration Manual

When the proxy settings are displayed, enter the following text in the red frame.

Text you put in: 127.%;k—eip.gr.kubota.cojp;

XIf there are already set values entered, please add them there.

Click “OK” when you have completed the form.

ToOFUDEE ®
et
N ES EEFIIOFVOTFLA -
LN
HTTP(H): | ‘ | |
Secure(S):
FTP(F):
Socks(C):

FATOTORINCRILTORY $-/-EERT )

s

N RTHEIITRLACRTOF Y EERELENN):
9

m

[ 127.% k-eip.grku buta.cu.jp,l

£330 () EEALTIY MESHTUEN.

(@ When the previous screen closes, click “OK.”.
e

Automatic configuration

Automatic configuration may override manual settings. To ensure
the use of manual settings, disable automatic configuration.

Automatically detect settings
[TJuse automatic configuration script

Proxy server

p]uuepro:ymfumwﬁhtnnmngsmunuamw
= dial-up or VPN connections).

Address: Port: Advanced

[T sypass proxy server for local addresses

=

12




When the previous screen closes, click “OK”.
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{F-Fyb AT yay

E3.:d

? X
wHalFs Foy- zyy BE  JoU5L 2ESE
A5 -Fy MEEESETAI0L
[Zoh7y T BV ILTGE .

(el e (V)]
FAPNTITEFIETSAN-+ Ry bI-TOET

EH(D)...

VPN DEHP)...

BIR(R)...
JOF -/ -FEATIEENBIESE.
[FE] EERLTEN.

1
i

1
1,

FIE(S)

O-fll TUF Fyb0-7 (LAN) DEFE

LAN DFEERFSM v Ty T ERICTERN I A §1
TAT TR EOBEERRLTGE.

LAN MEFE(L)

I oK I Frotll

ERA)

This completes the exclusion setting for the relevant site.

13
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D Start GoogleChrome and enter the following URL to access the destination migration site.
BURL

https://ssl-vpn—gw03.kubota.co,jp/replace2022/kp/kp-replace2022_en.html
K-PORTAL

Japanese English

| Notice K-PORTAL URL Changes

Due to the end of support for Internet Explorer 11 (IE 11) on June 15 2022 and due to the maintenance of
network devices, users of K-PORTAL are requested to access the new URL.
To access the new URL, refer to the documentation to set up your PC.

New K-PORTAL URL

The following URL is the new K-PORTAL. Please access K-PORTAL from this URL by the end of IE 11 support on
June 15 2022,

https://ssl-vpn-gw01.kubota.co.jp/k-portal jp2

@ Right—click on the “How to access the new URL” in the “Setup Tools (Manual)” and click “Save link as...”.

How to access the new URL

Click the link below to download documentation and tools for accessing the new URL.
documentation (English)
Setup Tools (Automatic)

Setup Tools (ManL ="

en link in new tab

Open link in new window

7 Open link in incognito window
BEtE%
Save link as...

KSI H—F AT/{C Copy link address
AT ELZ KSi,  inspect

@ Select your desktop and click “Save”.
@ saveAs X
1 El > This PC > Desktop v D
Organize ©  New folder = @

o Name Status Date modified Type

@ OneDrive

= This PC

B 3D Objects

I Desktop

“s| Documents

& Downloads

D Music

& Pictures

. Videos
£ Windows (C)

M
File name: v

Save as type: ZIP 274 (*zip) v

14




Right—click on the downloaded file and click “Open”.

< Last week (1)

I Desktop »

i f5vpn_setup2204.zip
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@ When the file expansion is complete, right—click “fSvpn_setup.exe” and click “Run as administrator”.

A

[] Name Date modified
ﬂ BIGIPEdgeClient-DNSRelayProxy.exe 3/17/2022 9:22 PM
(%] 5_setup.bat 4/15/2022 8:44 PM
ie‘-" fSvpn_setup.exe 2/3/2022 10:25 AM

(o]
Run as administrator

You have completed the module installation for the edge client.

In the folder extracted in the previous step, right click on “BIGIPEdgeClient—-DNSRelayProx.exe” and Click on

“Run as administrator”.

-

[J Name Date modified

ﬂ BIGIPEdgeClient-DNSRelayProxy.exe 3/17/2022 9:22 PM

0 4/15/2022 8:.44 PM
Run as administrator 2/3/2022 10:25 AM

15
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”

@D When the “"BIG-IP Edge Client Setup” screen appears, click “Next”..

b4

'EJ BIG-IP Edge Client Setup X

Welcome to the BIG-IP Edge
Client Setup Wizard

The Setup Wizard will install BIG-IP Edge Client on your
computer, Click Next to continue or Cancel to exit the Setup
Wizard,

Click “Install”.

l%! BIG-IP Edge Client Setup X

Ready to Install
The Setup Wizard is ready to begin the installation @

Click Install to begin the installation. If you want to review or change any of your
installation settings, dick Back. Click Cancel to exit the wizard.

When the installation is successfully completed, the following screen will be displayed, click “Finish”.

1% BIG-IP Edge Client Setup x

Completing the BIG-IP Edge
Client Setup Wizard

Click the Finish button to exit the Setup Wizard.

You have completed the preconfiguration of the terminal by manual configuration.

Please proceed to the “4. Connecting to Services”.

16
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4. Connecting to Services

(1)  Procedure for adding a bookmark
(@ Start Google Chrome and click on “3%” in the upper right corner of the screen.

v —
Bl ssl-vpn04.kubota.cojp X o+
< C @ ssl-vpnOd.kubota.cojp/my.policy & *
M Gmail

For Earth, For Life
Kuhota

Remote Access Logon
for k-portal_jp

Username

Password

|
Logon

@ Click “More...” when “Bookmark addes” is displayed.

X
Bookmark added

Name ssl-vpn04.kubota.co.jp

Folder Other bookmarks v

3 When “Edit bookmark” is displayed, enter “https://ssl-vpn—gw01.kubota.co jp/k—portal_jp2” in the URL and

click “Save” to complete the bookmark registration.

Edit bookmark

Name l K-Portal ]

URL Ihttps‘/fssl-upn-gwm.kubota.m.jp/k-porta I jp2 I

Bookmarks bar
4 Other bookmarks

New folder “ Cancel

17
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(2) Procedure for connecting to the service

(D Start Google Chrome and access the following URL.
B URL
https://ssl-vpn—gw01.kubota.co.jp/k—portal_jp2

@ Enter your user name and password, and click “Logon”.

For Earth, For Life
S OL ] !

Remote Access Logon
for k-portal_jp

[/

Password

Logen

”

@ A certificate selection screen will appear. Select a certificate for SSL-VPN and click “OK”.

X
Select a certificate

Select a certificate to authenticate yourself to ssl-vpn04.kubota.co.jp:443

Subject Issuer Serial

KUBOTA Private Certifi...

Certificate information “ Cancel

18
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@ After successfully logging in, the following menu screen will appear.

B About icons in the menu screen
Icons for Chrome and Edge are displayed in the menu screen as shown below, and when you click on the icon,

the corresponding browser will start and automatically access the system to which you are connected.

Please select the icon according to the supported Browsers for your system

*For Chrome: Chrome will be launched. (when using K-WIN2, etc.)
*For Edge: Edge will start. (when using APros, etc.)

For Earth, For Life
LOLL] 5

Search Q

Applications and Links ~

@ k-portal_jp @ k-portal_jp
b

Chrome Edge

For Chrome For Edge

B Check “Always allow ssl-vpn04 .kubota.co.jp to open links of this type in the associated app” and click “Open
F5 Networks VPN”.

Open F5 Networks VPN?

https://ssl-vpn04.kubota.co.jp wants to open this application.

Always allow ssl-vpn04.kubota.co.jp to open links of this type in the associated app

Open F5 Networks VPN

19
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® The following login screen will appear. Enter the user name and password entered in section @), and click ”

“Sign in”.

Sign in to access this site

Authorization required by https://k-eip.gr.kubota.co jp

20
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(3)Edge compatibility mode setting for Edge

For PCs participating in an Active Directory domain, Edge IE mode cannot be set using the operations described in
this manual. Please contact the domain administrator of the user’'s IT department to discuss how to handle this
issue.

X Refer to FAQ No. 1 on page 27 for the procedure of APors.

v

(1 Open Edge, click the ”..” button in the upper right corner, and click ”Settings” in the menu.

= (] X

@ 18 s ® : ‘e
[E Mew tab Ctrl+T
E Mew window Ctrl+N
@ MNew InPrivate window Ctrl+5hift+M

Zoom — 0% +
fé Favarites Ctrl=5hift+0
@ Collections Ctrl+Shift+Y
History Ctrl+H
. Downloads Crrl+)

0]
+
BB Apps >
a3
v

[ Extensions
Performance
| & Print Cirl+P
@ Web capture Ctrl+Shift+5
53 Find on page Ctri+F
| &
More tools s
(?) Help and feedback »
Close Microsoft Edge

Il 0 Managed by your organization

21
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(@ When the Edge settings screen opens, click on “Default browser” in the list on the left.
[ 3 Settings X |+

< C ® @ Edge | edge://settings/profi

Settings
Q_ Search settings

| @ Profiles

B Privacy, search, and services

Appearance

(5 Start, home, and new tabs
& Share, copy and paste
@& Cookies and site permissions

€@ Default browser

d Downloads

@ Change “Allow sites to be reloaded in Internet Explorer mode” to “Allow”.

Internet Explorer compatibility

Let Internet Explorer open sites in Microsoft Edge (D Incompatible sites only

When browsing in Internet Explorer you can choose to automatically open sites in Microsoft Edge

Allow v

ompatibility, you can choose to relo

BckItin kriernes Default

For this setting change to take effect, restart your browser

Don't allow

Internet Explorer mode pages Add
T pages will open in Internet Explorer mode for 30 days from the date you add the page. No pages have been added to the Internet
Explorer mode list yet

22
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@ After making changes, click on the Restart button when it appears.

Internet Explorer compatibility

Let Internet Explorer open sites in Microsoft Edge (D Incompatible sites only v
/hen browsing in Internet Explorer you can choose to automatically open sites in Micr ft Edge
Allow sites to be reloaded in Internet Explorer mode (@ Allow v

en browsing Microsoft Edge, it a site requires Internet Explorer for compatibility, you can ch e to reload it in Internet

For this setting change to take effect, restart your browser ) Restart

Internet Explorer mode pages Add
T pages will open in Internet Explorer mode for 30 days from the date you add the page. No pages |

r mode list yet

B Thereafter, you will configure settings for each page you wish to open in IE mode.
Open the target page in Edge.

[ | . K-PORTAL x |+ - B X
X (D) htpe/k-eip.grkubots.cojp/portal/ A [ R 4
Windows T¥251 X
iexplore.exe

=1\~ k-eip.grkubota.cojp A 1-T-& L KAT-FEERLTIET.

H—[{-f50% &: "Login to WebSignOn",

[2--2 |

[ro-¢ \

[ stiEwezrds

oK Fovtl

23
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® Click “..” in the upper right corner and select “Reload in Internet Explorer mode”.

¢ Gt @ (otomim G

B Newtab Ctrl+T

B New window CirleN

a New InPrivate window Ctrl+Shift+N

GD Hide sidebar Ctrl+Shifte/
Zoom — 100% -+

€= Favorites Ctrl+Shift+O

@ Collections Ctrl+ Shift+Y

f\) History CirieH

&  Downloads Ctrls)

B Apps

G Extensions

@ Performance

O Alerts and tips

@ Print Ctrl+P

@ Web capture Ctri+Shift+S

¢° Discover

Q) Find on page Cel+F

AV Read aloud Ctrl+Shifte U
More tools

533 Settings

@ Help and feedback

Close Microsoft Edge

X

s

24
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@ When the following dialog box appears, turn on ” Open this page in Internet Explorer mode next time ” and click
the Done button.

O | € ox-vemTTazta x |+
< C o & O

This page is open in Internet Explorer
mode

Most pages work better in Microsoft Edge. For
, security reasons, we recommend you leave this mode
as soon as you're done browsing this page.

Learn more

Open this page in internet Explorer mode )
next time
|

{ [ﬂ Compatibility Mode: IET1
Lo Protected Mode: On

— < [] Zone: Internet

0B € OR-IEETRTEIHA x |+
& C @ & ®

: i A X
You're in Internet Explorer mo  This page is open in Internet Explorer E
mode

Most pages work better in Microsoft Edge. For
security reasons, we recommend you leave this mode
as soon as you're done browsing this page.

Learn more

Open this page in Internet Explorer mode o
next time

i e m ]\

[ Compatibility Mode: IE11
L_(‘) Protected Mode: On

] Zone: Trusted

g

25
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The message “ You’ re in Internet Explorer mode” at the top of the screen disappear when you click the X at
the right end of the screen.
Note that clicking the center “Open in Microsoft Edge” button will exit IE mode.

D | € os-UesTeEEtA x |+ - 0 X
< C @ elo 6 1= g 2

You're in Internet Explorer mode. Most pages work better in Microsoft Edge Open in Microsoft Edge Learn more

® Note that IE mode is only valid for 30 days.
Click the “"Manage” button in the dialog that appears by clicking the IE icon to display the expiration date.
After 30 days have passed Perform the operation described in (.

0 € oR-UERTTEZEA

< G@.@

You're in Internet Explorer mo  This page is open in Internet Explorer
mode

Most pages work better in Microsoft Edge. For
security reasons, we recommend you leave this mode
as soon as you're done browsing this page.

Learn more

Open this page in Internet Explorer mode o
next time

==

[ Compatibility Mode: IE11
Lo Protected Mode: On

[l Zone: Trusted

R
Allow sites to be reloaded in Internet Explorer mode (7) -
Internet Explorer mode pages Add
Page Date added Expires
a Ihttps',f.fk-mp.gn kubota.co,p/portal/ 6/1/2022 Thj2022 I E‘,l

26
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5. FAQ
No. | Category Question Answer
’ APros How do I configure the EdgelE mode o use APros? See”"Edge IE Mode support t(?,ol Installation Instruction.pdf” on
the “APros Information board” on Tuesday, 5/17.

2
3
4
5
6
7
8
9

10

11
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6. Inquiry

Kubota Systems Inc. Service Desk
Tel: +81-6-6648-2952
Mail : ksi_g.splr.sd.e@kubota.com
Hours: Monday—Friday 8:30—-17:00
(except 12:00-12:45)
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